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Abstract

Tourism marketing is one of the most important tools for achieving sustainable
development, as well as for developing the local economy and maximizing resources. It
also works to attract tourists and promote the country's tourist attractions. Iraq
possesses numerous tourist attractions, whether natural, archaeological, historical,
heritage, cultural, or religious. Therefore, the role of tourism organizations is no longer
limited to increasing resources but extends to serving the community and fulfilling
social responsibility.

Tourism institutions, travel agencies, and travel and tourism companies, including
airlines, are now required to adopt various marketing strategies to enhance their role
in serving the community. This study adopted a descriptive-analytical approach, using
field interviews and observations at company offices as data collection tools to obtain
the necessary information for analysis. The results showed that applying the principles
of tourism marketing contributes to enhancing Iraq's cultural and civilizational image
and increases the efficiency of services provided to the community and the local public.
Keywords: Tourism marketing, Iraqi Airways, community service.
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